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BROOKLYN BIGGERSTAFF

Get To Know Brooklyn
How I Help You As A Realtor

I take great pride in helping others achieve 

their goals, cultivating trust, and investing in

strong relationships. My goal as a Realtor is 

to help guide you in the purchase of your 

home, while helping make the process go as 

seamless and stress-free as possible for you. 

I’m here to help, advise, and counsel – offer 

recommendations, provide data, as well as 

reassurance. Ultimately, I will be there to 

support you through one of the largest 

financial decisions you may make – and also

one of the best long-term investments.

I enjoy what I do – it’s fun! I like being there 

for people. I love building strong, genuine 

relationships and friendships with my clients 

based on trust and kindness.

As your trusted real estate advisor, you can 

be confident that working with me means I 

have your best interest in the forefront to 

help you navigate the twists and turns of the 

buying process, so you reach your goal to 

buy a house you’re proud to call home.

(509) 991 – 3284 | Brooklyn@windermere.com

Brooklyn@windermere.com

509-991-3284

BrooklynBiggerstaff.com
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Linda Hauanio, Marketing Manager
Linda helps me accomplish all things marketing for my clients.

She develops high quality pieces to help showcase the features and benefits of your

home. She assists in the production and execution of informational marketing, which

helps keep my clients informed. Her assistance enables me to be focused on my most

important role—taking care of you while you buy or sell your home.

My Team
The Windermere North Difference

Michele Hagen, Licensed Assistant
Michele helps me help you! Many steps go into a successful listing or sale, and she

is busy in the background helping me prepare and execute the successful results you

are looking for. Her energy and enthusiasm bring great value to my clients’ outcomes.

My clients benefit from her efficiency and attentiveness to details

Megan Dalton, Transaction Coordinator
Megan’s keen organizational skills in overseeing the technical details of your

transaction creates a high level of communication every step of the way, from

contract to closing. It is Megan’s goal to help make your transaction as seamless

as possible with clear calendar reminders and looping in all parties involved in

your transaction so there are no surprises.

The Windermere North office is a family legacy of excellence and innovation for 

more than 30 years. The brokers and support staff who make up the office are as

diverse as the community they serve. What we all have in common is a warm and

friendly attitude, a desire to help one another succeed, and a better than average 

sense of humor. The level of support, the willingness to collaborate, the sense of

family these all make Windermere North different from the typical real estate office. 

Whatever that special something is, people say they can feel it as soon as they

walk in the door.
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How I Help

Sell Your Home

• Explain basic real estate principles and 

paperwork

• Do a Comparative Market Analysis (CMA) to help

determine your home’s value

• Help determine the right selling price

• Assist you in preparing your home for sale

• Market your home to buyers and other agents

• List your home on Realtor.com, Windermere.com 

and other real estate websites

• Keep you up-to-date on current market activity, as 

well as comments from potential buyers and 

agents about your home

• Assist you with the purchase and sale agreement

• Negotiate with buyers and their agents on your 

behalf

• Track contingencies and ensure contract 

deadlines are met

• Work with the escrow company to ensure all 

documents are in order and on time

• Be more likely to get the highest return on

your investment

• Decrease your days on market

• Understand all the terms, processes and

paperwork involved

• Have exposure to more buyers and agents 

with qualified buyers

• Have current market information to make 

informed decisions

• Have a skilled negotiator on your side

• Have peace of mind that the details are

being handled

MY SERVICES YOUR BENEFITS

44



5



6

Preparing To Buy A Home
How do I start?

Get Pre-Approved

Getting pre-approved will kickstart your home buying process. It will give you a better idea of how 

much you can borrow, your estimated monthly mortgage costs, and what interest rate you can 

expect on your loan. When sellers see you’ve been pre-approved, they know to take your offer 

seriously.

What do I do after getting pre-approved?

Yes, getting pre-approved is a productive first step in buying a home. But once you’re pre-approved, 

there are certain actions that can derail your buying process. Here are 5 Mistakes to Avoid After 

Pre-Approval:

> Large purchases > New Credit

> Quitting or changing job > Paying off debt

> Unpaid bills

What does it cost to buy a home?

Some expenses that come with buying a home are easier to account for than others. Knowing the 

costs of the buying process will help you budget for a home purchase. Here are 10 Costs 

Associated with Buying a Home.

>Down Payment >Property Taxes

>Homeowners Insurance >Appraisal & Inspection Fees

>Mortgage Payment >Utilities

>Closing Costs >Moving Costs

>HOA Fees (if applicable) >Repairs & Remodeling (if  applicable)

Do I have to put twenty percent down?

When it comes to making a down payment, it isn’t twenty percent or bust. Granted, lenders view a 

twenty percent down payment as less risky and therefore won’t require you to purchase private 

mortgage insurance (PMI), but if  a lump sum payment of that size isn’t in the cards for you, you’re 

not out of luck. We can talk about private mortgage insurance (PMI) and other alternative financing 

options that can create a path to homeownership.

Do I need homeowners insurance?

If you have a mortgage, your lender will likely require you to purchase homeowners insurance. Read 

more on The Importance of Homeowners Insurance to understand what a typical homeowners 

insurance policy covers and how much coverage you need.
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The Triangle of Buyer Clarity is an expert tool for a buyer to help determine the 

parameters of your home search in order to save you time and money. The longer a 

buyer is looking for a home the more it costs them in the end. The relationship 

between Price, Location, and Features/Condition is paramount in helping you as a 

buyer gain clarity and efficiency in their search.

For instance, if  a buyer is set on a turn-key home that requires no updates, they may 

have to go up in price or further out in location. The sides of the Triangle are often 

adjusted to make an uneven triangle, resulting in an effective home search and a 

successful purchase.

I look forward to analyzing your desired home features in relation to your budget and 

possible locations in order to determine the most effective shape of your Triangle to 

help you find success!
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Making An Offer

Negotiation

When making an offer on a home, I will negotiate on your behalf regarding price, repair costs, 

contingencies, timelines, and more to get you the best deal. The value of working with me kicks into 

high gear during this phase of the buying process.

Contracts

The legal agreement both the buyer and seller enter into once the buyer’s offer has been accepted 

by the seller. Signed by both parties, it outlines the terms and conditions of the sale and brings you 

one step closer to having keys in hand!

Earnest Money

Earnest money, also known as a good faith deposit, is money put down after your offer is accepted 

and deposited into an escrow account to show the seller that you’re serious about buying. In return, 

the seller agrees to take the home off the market. When the sale closes, the earnest money goes 

toward your down payment or closing costs.

Financing

After your offer is accepted, the next step is to get final loan approval. During this process, your 

lender will decide if  they’re willing to approve your mortgage based on your creditworthiness, the 

home’s appraisal, its title history, and other factors. Breaking down your budget, taking your time to 

get your finances in order, and explore financing options will give you the best chance of securing a 

mortgage loan.

Title Report

This is a report for you and your lender detailing the history of the home you’re buying to ensure 

that are not closing legal barriers to purchasing it.

Closing

During this final step of the home buying process, ownership is transferred from the seller to the 

buyer, closing costs are paid, and several legal documents are prepared and signed, all leading to 

the closing date. After closing is finalized and recorded and the funds are disbursed, the home is 

yours!

So, you’ve found the home you can see yourself living in—what’s next? How 

does it all work? Where do you sign? I will guide you through the process, 

but in the meantime, here’s a preview of what you can expect.
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Winning

Offer Strategies



Once you’ve found the home you want to buy, together we’ll complete the 

Purchase and Sale Agreement. This is the contract in which you and the seller 

outline the details of the property transfer. Once both parties agree on the 

terms of the contract and sign, you are now considered to be “under contract.” 

The Purchase & Sale Agreement usually consist of the following:

• Buyer & Seller information

• Property details

• Pricing & financing

• Fixtures and appliances included/excluded in the sale

• Closing & possession dates

• Earnest money deposit amount

• Conditions under which the contract can be terminated

• Contingencies or conditions that must be met for the sale to go through

12
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CLOSE THE DEAL

Once a buyer and seller have agreed to the details of a

home sale, there’s one final piece—the closing.

“Closing” is when you and the seller sign all the paperwork

and pay your share of the settlement fees, and the

documents are recorded. Settlement obligations vary  

widely due to specific contract language, local laws and 

customs. My job is to manage those complex details to

make it as easy as possible for you.

The Path to Closing

I WILL

COORDINATE WITH CLOSING 

SERVICE PROVIDERS

WORK WITH THE 

ESCROW COMPANY

HELP FACILITATE

A TIMELY CLOSING

GUIDE YOU THROUGH

THE PROCESS

PROVIDE TIMELY UPDATES
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Coordinating The Closing
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Settlement & Closing

Who Pays For What?
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WHAT YOU CAN DO TO PROTECT 

YOURSELF  FROM WIRE FRAUD

Real estate buyers and sellers are targets for wire fraud 

and  may have lost hundreds of thousands of dollars 

because  they failed to take a few simple steps.

Here are some standard wire procedures:

• Wire instructions are sent via secure email and/or 

hard  copy delivered to you.

• We encourage you to confirm wire instructions by 

phone  prior to sending wire.

• We will NEVER email you to change our wire  

instructions. If  we ever have a change we will 

personally  call you.

3 simple things you can do to help deter wire fraud:

1)Be vigilant when reviewing any non-secure 

transaction- related emails, especially if  you use free 

web-based email  services such as Gmail, Hotmail, or 

Yahoo mail.

2)Assume scammers are monitoring your email and go 

with  your gut when reviewing email. If  something seems 

not  quite right or suspicious, do not open it or click on 

any links.

3)Instead of replying to non-secure emails, forward the  

email, then enter in a verified email address you know to 

be  correct. Better yet, ask your escrow contact to 

initiate a  secure email conversation for transaction 

related inquiries.

BRIAN HAYTER

(425) 350-3621 | hayterhomes@windermere.com | 4211 Alderwood Mall Blvd #110 | Lynnwood, WA 98036

Wire Fraud
Keeping You Aware
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IT’S ABOUT RELATIONSHIPS

In 1972, John Jacobi set out to change the real estate  

industry by putting relationships before sales quotas, 

with  an emphasis on service to our clients and our

community.

Over 40 years later, this mission has helped grow  

Windermere into one of the largest independent real 

estate  companies in the nation, with more than 300 

offices and  7,000 agents throughout the Western U.S. 

and Mexico.

What this means for you:

• Exceptional service

• Unsurpassed integrity

• A strict code of ethics

• Locally owned and operated offices

• Neighborhood knowledge

• Market expertise

• Premium tools and services

• Giving back to our communities

COMMUNITY SERVICE

Every year, Windermere closes its offices for one day to  

help make a positive difference in our local 

communities. It  all started in 1984 when a handful of 

Windermere owners  and agents came together to 

make repairs at a local  elementary school.

Thirty years and more than one million hours of 

community  service later, we've continued this tradition 

through  neighborhood - enhancing projects in the areas 

where our  Windermere teams live and work.

While the real estate industry  has 

changed substantially over  the 

years, our core values of   

relationships, community,  

collaboration, and  

professionalism have  remained 

central to how we do  business, 

and will continue to  do so for 

years to come.

Within these core values is an  

outline of how we believe our  

clients deserve and expect to  be 

treated. It is intended to  provide 

total transparency  about how 

we do business,  while letting our 

clients know  that Windermere 

agents hold  themselves to an 

even higher  level of competence 

and  accountability.

BRIAN HAYTER

(425) 350-3621 | hayterhomes@windermere.com | 4211 Alderwood Mall Blvd #110 | Lynnwood, WA 98036

Windermere Way
Why Choose Windermere
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When you work with a Windermere agent, you can
expect that:

• Your interests as the client will always come first.

• Your agent will be up-to-date on the latest real  
estate laws and local issues.

• Your agent will not discriminate against any party  
based on race, religion, sex or other legally  protected
classes.

• Your agent will treat you and everyone involved  in 
your transaction with the greatest respect.

• Your agent will follow all MLS rules and the NAR  
code of ethics.

• Your agent will keep you informed promptly and  
regularly.

In short, our Standards of Practice ensure that  
Windermere agents hold themselves to an even  
higher level of competence and accountability.

We hope this translates into a more satisfying real  estate 
experience and peace-of-mind for our clients,  knowing 
that doing right by them is our highest  priority.

If  you would like a copy of our Standards of Practice, I  
would be happy to provide one to you.

CODE OF ETHICS

Something you may not know is  

that Windermere takes its  

standard of service to its  clients 

very seriously.

As members of the National  

Association of REALTORS®, we  

agree to abide by a strict code  of 

ethics that is based in  

professionalism and consumer  

protection.

To further reinforce our  

commitment to our clients,  

Windermere has built upon the  

REALTOR® code of ethics by  

establishing what we call our  

Windermere Standards of  Practice 

outlining how we  believe our 

clients deserve to  be treated.

BRIAN HAYTER

(425) 350-3621 | hayterhomes@windermere.com | 4211 Alderwood Mall Blvd #110 | Lynnwood, WA 98036

High Standards
Working With Windermere
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Moving & Packing Tips
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The process of moving is long and complex. Being organized, knowing what 

needs to be done, and tackling tasks efficiently can make your move 

significantly less stressful. Here’s a checklist to keep you on task and help 

make your move successful.

SIX TO EIGHT WEEKS BEFORE:

❑ Use up things that may be difficult

to move, such as frozen food.

❑ Get estimates from professional

movers or truck rental companies

if you are moving yourself.

❑ Once you’ve selected a mover,

discuss insurance, packing,

Loading and delivery, and the

claims procedure.

❑ Sort through your possessions.

Decide what you want to keep,

what you want to sell and what

you wish to donate to charity.

❑ Record serial numbers on

electronic equipment, take photos

(or video) of all your belongings

and create an inventory list.

❑ Change your utilities, including

phone, power and water, from your

old address to your new address.

❑ Obtain a change of address packet

from the post office and send to

creditors, magazine subscription

offices and catalog vendors.

❑ Discuss tax-deductible moving

expenses with your accountant and

begin keeping accurate records.

TWO TO FOUR WEEKS BEFORE:

❑ If you’re moving to a new

community, contact the

Chamber of Commerce and

school district and request

information about services.

❑ Make reservations with airlines,

hotels and car rental agencies,

if needed.

❑ If you are moving yourself, use

your inventory list to determine

how many boxes you will need.

❑ Begin packing nonessential items.

❑ Arrange for storage, if needed.

❑ If you have items you don’t want to

pack and move, hold a yard sale.

❑ Get car license, registration and

insurance in order.

❑ Transfer your bank accounts to

new branch locations. Cancel

any direct deposit or automatic

payments from your accounts if

changing banks.

❑ Make special arrangements to

move pets, and consult your

veterinarian about ways to make

travel comfortable for them.

❑ Have your car checked and

serviced for the trip.

❑ Collect items from safe-deposit

box if changing banks.

TWO TO THREE DAYS PRIOR:

❑ Defrost your refrigerator

and freezer.

❑ Have movers pack your

belongings.

❑ Label each box with the contents

and the room where you want it

to be delivered.

❑ Arrange to have payment ready

for the moving company.

❑ Set aside legal documents

and valuables that you do not

want packed.

❑ Pack clothing and toiletries, along

with extra clothes in case the

moving company is delayed.

❑ Give your travel itinerary to a close

friend or relative so they can reach

you as needed.
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At Windermere we help people buy and sell homes, but we also help build 

community. I’m proud to support the Windermere Foundation which has raised 

over $44 million in the past 33 years for low-income and homeless families 

right here in our local community.

Windermere Gives Back
Commitment To Community



BUYING A HOME

Brooklyn Biggerstaff 

Broker, Realtor

Phone: (509) 991-3284

Email: Brooklyn@Windermere.com 

Website: www.BrooklynBiggerstaff.com

If You Can 

Dream It,

We Can Find it...
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